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We had overwhelming response from many of you who participated in the trivia challenge during our last
newsletter. Thanks to all who participated! To refresh your memory, the question was:

True or False? If your container of goods was destroyed during transit and you don’t have your own
marine insurance policy, the steamship line would reimburse you for the value of the loss. Why or why

www.johnsjames.co

not?

The winning answers were entered into a drawing and the winner is Jea Gackowski with
Encompass Group Under the Carriage of Goods by Sea Act (COGSA), that the maximum liability of the
steamship line is 5500 per CSU (customary shipping unit). What exactly is a customary shipping unit? It is
not the product piece, nor is it the boxes in which they are packed...it is the ocean container where all of
your goods are loaded. If you have any questions regarding marine insurance, please speak with your
John S. James service representative.

Happy Holidays!

Can you believe that it’s already December?
We are nearing the close of 2009 and it has
certainly been a memorable year.

The prevailing theme of our economy has
undoubtedly weighed upon us all; and it is
likely that someone you know, whether it is
a family member, a friend, or a neighbor has
felt the ultimate impact of the downturn.

The American consumer can be the impetus
of change for the build up of our economy.
As we reflect on this tumultuous year, let us
be thankful for our health, our family and
friends that have sustained us through this
period. We are thankful to you, our loyal
customers and wish you the warmest
greetings during this holiday season as we
look toward a more optimistic 2010!

If you haven’t participated already, join in the holiday cheer and test your trivia knowledge!
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Giving It Just Doesn’t Have to be During the Holidays

Look at this picture very carefully. Can you spot the following
items?

1. Police squad car
2. Police officer
3. An arrest in progress.

Are you still having trouble finding these? There is more than
meets the eye here. The “criminal” you see under arrest is none
other than our very own Office Manager, Martha
Fischer. What is she charged with? Having a big and giving heart.
Earlier this year, Martha participated in her local chapter of the
Muscular Dystrophy Association’s annual “Lock Up” charity
fundraiser. Local business and community leaders agree to be
“arrested”, while individuals contribute “bail” to benefit the
Muscular Dystrophy Association.

Many John S. James employees as well as individuals from the local community rallied for the cause. Here’s the good news.... All
of the money that Martha raised will help a young child with Muscular Dystrophy attend MDA Summer Camp. This child now
has the benefit to experience a week full of activities designed for young people who have limited mobility or use of
wheelchairs. Muscular Dystrophy is one of a group of muscle diseases known as the inflammatory myopathies, which are
characterized by chronic muscle inflammation accompanied by muscle weakness. While symptoms can be treated, there is no
cure for Muscular Dystrophy.

For more information about the Muscular Dystrophy Association and it’s local chapters, please visit www.mda.org.

TRIVIA TIME! In what year was Christmas
declared a Federal Holiday in the
United States?

Send your answer to:
trivia@johnsjames.com

All those who answer correctly will
be entered into a drawing to win
one free customs entry or freight
forwarding fee! Courtesy U.S. Seaate
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You Can Help Export Some Hope this Holiday Season

The great news since we first brought this story is that the economy is sputtering back from recession. Recovery will be a long
process but as a nation, we are well on our way for a successful economy. This Holiday season, perhaps more than ever the
essence of giving will hold more importance than in times past. Gifts are always wonderful this time of year and they come in so
many forms. Perhaps we can all reflect on the more positive aspects of our lives and think about what it means to give of
ourselves. Give our time to loved ones, to the local food shelter and others who are less fortunate. What if you can give the gift
of time? Time to see, time to live, time to thrive! There are places in this world where families don’t worry about losing jobs
and homes, or what gifts they are going to buy, but worry about starvation, disease and famine. Humanitarian aid is becoming
increasingly important around the globe as natural disasters intensify in both severity and frequency, and as malnutrition
continues to ravage third world countries. More and more, philanthropy supports the concept that addressing issues relevant
to malnutrition will have the most immediate and measurable effect on the future of developing nations. As little as 25 cents
can improve the health and well-being of one child. $1 can help 4 children and so on.
John S. James Co. is a local company that has the ability to reach around the world.
This past year we have had the distinguished honor of working with Vitamin
Angels, offering warehousing, logistics and airfreight services to assist with their
International campaign Operation 20/20. Through this campaign, Vitamin Angels
connects newborns, infants, and children under five with Vitamin A. The objective
v I 'a m I n O n ge I s of this initiative is to reduce child mortality and sickness among the most
vulnerable populations, including the underserved or those who do not have easy
access to facility-based health services. Operation 20/20 currently works to reduce Vitamin A deficiencies in 32 countries on 3
continents. In 2010, the program will aim to reach 15,000,000 children and another 500,000 pregnant women through
multivitamin supplementation. Another major domestic and global program for Vitamin Angels is the THRIVE TO FIVE program.
Vitamin Angles provides children and pregnant women in need with daily dosing of essential micronutrient supplements. The
objective of Thrive to Five is to help children under 5 to thrive physically and cognitively, not just survive. Essential
micronutrient supplements containing selected vitamins and nutrients, (particularly Vitamin A, iron, iodine, folate and zinc) as
formulated and recommended by the W.H.O. and UNICEF, are believed to mitigate against the effects of undernutrition and
malnutrition among children under 5. Individually and combined, essential micronutrients are important for proper immune
function, structural integrity of cells, and cognitive development of infants and children.

In 2009, amidst the flurry of news reports telling us about Why Vitamins? In 2008, the Copenhagen Consensus, a group of

the economy, Vitamin Angels was doing humanitarian top economists and Nobel Laureates announced that vitamin
work in over 39 countries around the world. Every year, supplementation is the #1 most effective strategy for improving a

over 100 million supplements are distributed to children  child’s life. Support for supplementation lies largely in its
worldwide. Donations support the distribution of these ~ €normously high cost to benefit ratio.

micronutrients to those who are the most in need.
Vitamin Angels has been awarded the coveted 4-star rating from Charity Navigator for sound fiscal management. With
administrative expenses totaling less than 5% of their operating budget, every dollar donated to Vitamin Angels goes a long way.

WHy ViTamin A? Vitamin A is a micronutrient essential for proper immune www.vitaminangels.org
function and maintenance of structural integrity of cells in humans. Cellular This simple truth is the heart of Vitamin
structure and a functioning immune system are vital body defenses for reducing Angels’ mission, and the message to you;
the effects of infectious diseases causing death or disease. Vitamin A deficiency || essential nutrients save lives. Not maybe or
(VAD) is a major contributing cause to death and sickness among children under | hopefully save lives, but save lives period.
five from such common diseases as measles, malaria, acute respiratory tract They are not looking for a cure. They know
infections and diarrhea. An estimated 190 million children under five worldwide the cure. They are not S,p ending mon ey on
. . .. L. i i research. The money is spent to provide
are vitamin A deficient, the burden of which is concentrated in South Asia and vitamins that will increase the survival rates
sub-Saharan Africa. Supplementation with vitamin A alone reduces infant and of mothers and children globally...

child mortality, combined, dramatically — by approximately 25%.
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John S. James Co. In the Spirit of Giving

CHARLESTON, SC The Charleston office is hosting a coat drive,
working with the local Tri County Family Ministry. This is part
of a national program called, “ONE WARM COAT”, that
started on Thanksgiving weekend back in 1992 as a local coat
drive in San Francisco, California.

Since then, more than 1 Million
coats have been donated in
thousands of local communities
across North America. Each coat
drive has the same intent -- to
collect coats that will be GIVEN to
those in need. Many people play
a partin One Warm Coat - those
who clean their closet to donate
coats; those who organize a coat
drive in their community; and the volunteers and staff at
social service agencies who distribute the coats. There is
likely a coat drive in your area, please visit
www.onewarmcoat.org for more details.

ONE WARM CoAT®

We would also like to highlight Charleston employee, Lori
Agnew who participated in the Lowcountry Pregnancy
Center’s Walk for Life on November 7, 2009. Through
sponsorship in the community and within our local office,
money was raised for the Lowcountry Pregnancy Center,
which provides life-affirming alternatives to women who face
pregnancy or abortion-related issues.

Families Helping Families 2009

Each December for eighteen years Families Helping Families
has worked to insure that no Lowcountry family is left out of
the spirit of the holiday season. The Charleston office has had
the pleasure of participating in this program for many years
and this year is no exception. Weekly office raffles are held
throughout the year and all proceeds go toward making one
family’s Christmas one to remember.

The Union Mission

Every year, our Savannah office works with the local Union
Mission. This non-profit community organization provides
shelter for men, women, and families, short and long term
housing assistance, health and dental care, behavioral
counseling, substance abuse programs, life skills training, job
training; and employment assistance. This year, we really
pulled for community involvement. In addition to our office
raffles and individual employee donations, we partnered with
a local school to work with “at risk” youth who were involved
in a special home economics program. The economy
negatively affected the school’s budget and left the students
with minimal supplies. We pulled together and provided the
necessary ingredients. The students then worked tirelessly,
churning out delicious baked goods that were then sold in a
bake sale; with all of the proceeds going to the Union Mission.
The intrinsic benefit here wasn’t only the contribution to the
community, it afforded us the opportunity to provide
mentorship and good will to our youth, our schools and
community at large.

John S. James Co. Employee Anniversaries

We would like to
acknowledge the

s Adele B 22
contributions of the ele Brame yrs
following JSJ Karen Cooper 15 yrs
employees, wishing Jack Staggs 14 yrs

them a happy
anniversary in
December!

Nancy Hawkins 5 yrs

Tom King 3yrs

Christmas Gift suggestions:
To your enemy, forgiveness.
To an opponent, tolerance.
To a friend, your heart.

To a customer, service.

To all, charity.

To every child, a good
example.

To yourself, respect.”

-Author, Oren Arnold
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